Complaints Procedure
We hope that you will enjoy your Child’s time at nursery and we welcome any comments or suggestions to help us improve our service. However, we are aware that from time to time difficulties may occur and if you feel there is a reason to complain then please follow the procedure outlined below.

                 We have an open door policy and you are welcome to speak to the key workers at any time to raise concerns.  If you prefer, you may make an appointment to see the Manager. The staff will listen carefully and having discussed the situation with the Parent/Carer they should agree whether the matter

· Has been resolved satisfactorily

· Requires further investigation

· Should move to the formal process

If it is decided that the matter needs to be taken further then the complaint should be made in writing to the Manager who will acknowledge receipt within 10 working days.  A meeting will then be arranged with the chairperson of the Committee. Parents/Carers will be entitled to have a friend, partner or representative present at this meeting.
The complaint will be investigated and responded to within a further 10 working days.

Should the outcome of the investigation be unsatisfactory then Parents/ carers may choose to follow the appeals process.

Parents/carers are also able to contact SCSWIS directly if they wish:

Compass House
11 Riverside Drive
Dundee
DD1 4NY
01382 207200 
Alternatively you may wish to contact Argyll and Bute council:

Principal Officer Early Years

Argyll house

Dunoon

PA23 8AJ

You may also telephone the school support helpdesk for matters regarding pre school provision:

Esther Barratt : 01369 708503

