Cairndow Community childcare 

Fee Collection and payment recovery policy August 2011
Confidentiality and Consistency

When collecting fees Cairndow Community Childcare will at all times treat all users of the service with consistency and confidentiality

Fees needed to develop and sustain the service

All fees paid for the use of the service are used to pay for staff salaries and to develop and sustain the service

*Fee Structure review date

Fees will be reviewed annually by the Committee and 1 months notice will be given to advise of any changes.
Payment dates/ method

Fees must be paid fortnightly in arrears by cheque, cash, bank transfer or Nursery voucher scheme. Invoices are available for collection at the Nursery or may be emailed on request. 

 Please return the payment slip attached to your invoice in order to obtain a receipt.
Late Payment 

If fees are not paid by the date stated on the invoice they will automatically attract a 10% late payment charge.  It is a parent/carer’s responsibility to collect their invoice from the Nursery or where this is not possible to make arrangements for an alternative method of delivery.  Invoices may be emailed on request. If fees still remain unpaid there will be a maximum of 3 letters requesting payment outlining the amount of payment overdue, leading ultimately to the withdrawal of service and possible legal action.

Payment whilst not using the service

We require full payment for booked sessions regardless of attendance.
1 week FREE holiday allowance pro rata is available to Parents on Full time contracts only . All other holidays on this contract will be invoiced at a discounted rate of 50% providing 10 working days notice is given. There is no holiday discount for Casual or Term time only users.
Membership fees

Each user is required to pay an initial £20 registration fee followed by an annual continuation fee of £10 per child.

Contract termination 
Financial support from Working Tax Credits
Working Families Tax Credit can help with up to 80% of childcare costs, for more information contact their helpline on 0845 300 3900
Please note that although tax credit payment is in arrears, payment for the sessions must be paid at the agreed time
College / University Payments

Students may be able to apply for funding towards childcare costs while attending College or University.  For more information contact your college/ university bursary office or The Student Awards for Scotland on 0845 111 1711, www.saas.gov.uk
Fee payments will still be the responsibility of the parent/guardian and must be paid at the agreed time.
.
Discounts
Please see payment plans
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